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Systemware Chooses VAZATA for IT Infrastructure

Dallas, Texas — May 22, 2012 — VAZATA, a leading provider of complex managed hosting,
colocation and Infrastructure-as-a-Service (laaS), announced today the deployment of a
colocation and disaster recovery solution for Systemware, a leading enterprise content

management (ECM) company.

Lance Black, CEO of VAZATA, said, “We’re honored to be selected by Systemware for
this important initiative. Infrastructure stability and security are paramount for Systemware in
its delivery of quality ECM solutions to customers in a wide range of industries including

banking and healthcare.”

Systemware has more than 30-years of experience serving the largest, most successful
companies and organizations in the United States. Customers rely on its ECM solutions to
capture, store, manage and deliver critical business information and documents. Compliance

and business continuity are amongst its most critical strategic requirements for the company.

Dan Basso, co-founder, CEO and president of Systemware, said, “This engagement with VAZATA
is part of our overarching efforts to expand the opportunity for our customers to utilize Systemware’s
ECM solutions. Our deployment with VAZATA is an integral part of our SAAS, Right-Sourcing and
Content Cloud offerings. In the past, our solutions were primarily licensed and implemented on-
premise. Today, our customers have more options in both the manner and cost of serving their ECM
needs. In addition, we can now respond to our customer Content Management objectives related to
availability, reliability, and customer service. By partnering with VAZATA and utilizing multiple of their

data centers, we are able to offer all of our customers a compliant, professionally managed and
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effectively administered ECM environment to serve their disaster recovery as well as content availability

needs.”

VAZATA continues to provide a simple, cost-effective migration path from colocation to
the cloud for a wide array of industry segments, including the Federal Government. In addition
to SSAE 16 Type Il audits, VAZATA’s data centers are FISMA compliant and LEED certified. The
company’s proficiency ranges from best practices in data center operations and management
to virtualization and infrastructure-as-a-service (laaS). Mr. Black added, “While Systemware
employs our colocation and disaster recovery expertise today, we’re also well positioned to
support their virtualization strategies for tomorrow through our vStructure™ platform. This is
an example of a true partnership and we look forward to serving them as our relationship

continues to evolve and grow. “

About VAZATA

VAZATA is a complex managed hosting and Infrastructure-as-a-Service (laaS) provider serving
Global 1000 businesses, U.S. Federal Government Agencies and Mid-Market Enterprises. The
company provides highly secure, stable, and scalable technology solutions that meet the
challenges of its global customers using a proprietary cloud architecture called vStructure™,
The vStructure™ JaaS platform allows for enhanced computing capabilities, accessibility, and
fiscal viability in solutions designed to grow with organizations of all sizes. VAZATA’s laaS
architecture supports customers in their hosting needs and also provides solutions for disaster
recovery and business continuity for mission critical applications. In 2011, VAZATA was the
first company to receive an Authority to Operate as a cloud services technology provider to
federal agencies. The backbone of support is its purpose built 1aaS supported by three world
class data centers, which have all achieved FISMA and SSAE 16 Type Il compliance. Data
centers are located in Texas and Northern Virginia.

About Systemware

Systemware, Inc. is a leading enterprise content management (ECM) company. Systemware is
able to effectively and efficiently capture, index, store and manage the billions of documents
generated by some of the largest organizations in the country. Systemware enables customers
across vertical industries—including financial institutions, insurance, healthcare and retail—to
make better business decisions, capitalize on information assets, improve customer service,
reduce operating costs and ensure compliance. Systemware offers a variety of ways to license
and deploy its software — traditional implementation, cloud or hybrid. For more information,
visit www.systemware.com or call 1-800-535-8681.
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